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The Electric Briefcase 

Our ECF Technical Help Desk is available 
during regular office hours 8:00-4:30 M-F.  
 
We can be reached at: 
(800) 373-8708  
(608) 264-5630 in Madison  
(715) 839-2993 in Eau Claire 
helpdesk@wiwb.uscourts.gov 
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We want to stay in touch with you.  Please 
let us know if your e-mail address 
changes.  

Contact us at: feedback@wiwb.uscourts.gov 

  Volume 2,  Issue 10 

Editorial Team: 
Kathleen Boucher-Content  
Becky Hanson-Format 

Hot Topic for October:  
Practice, Practice, Practice— 

The CM/ECF Training Site is always available 

Are you docketing a rarely filed pleading? 
Is your assistant out for the day? 

Have you recently hired someone new?  
 
These are all good reasons for you to re-visit our CM/ECF Training 
site: https://ecf-train.wiwb.uscourts.gov/ 
 
• Refresh your docketing skills before you commit yourself in the 

CM/ECF Live site. 
• Have new personnel train themselves in the CM/ECF Training site. 
• Remember our Help Desk Support is just a toll free phone call 

away:  1-800-373-8708 

OCTOBER QUICK FACTS 

In September 2004:   
141 attorneys filed  
2,729 pleadings electronically 
 
65% of new petitions were filed by Elec-
tronic Case Filers 
53% of new petitions were filed by Elec-
tronic Case Filers year to date.   

If you need a new Training login and pass-
word or are having trouble with your old, 
please contact us for assistance at: 
Helpdesk@wiwb.uscourts.gov 

QUICK HELP 


